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*» In the face of a pandemic:
Ensuring Safety and
Health at Work

Safety and health at work
can save lives

2020/4/28: World Day for Safety and Health at
Work 2020 - Stop the pandemic: Safety and
health at work can save lives

The ILO Centenary Declaration adopted in June
2019 declared that "safe and healthy working
conditions are fundamental to decent work”.
This is even more significant today, as ensurinﬁ
safety and health at work is indispensable in the
management of the pandemic and the ability to
resume work.

https://www.ilo.org/global/topics/safety-and-health-at-work/events-training/events-
meetings/world-day-safety-health-at-work/WCMS_739669/lang--en/index.htm
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Integrating emergency preparedness
Into OSH management systems

The implementation of preventive and
protective measures is carried out in an
efficient and coherent manner;

Pertinent policies are established;
Commitments are made;

All the workplace elements to assess
hazards and risks are considered; and

Management and workers are involved in

the process at their level of responsibility.

e Ensure that the necessary information,

internal communication and coordination
are provided to protect all people in the
event of an emergency at the worksite;

Provide information to, and
communication with, the relevant
competent authorities, the neighborhood
and emergency response services;

Address first-aid and medical assistance,
firefighting and evacuation of all people
at the worksite; and

Provide relevant information and training
to all members of the organization, at all
levels, including regular exercises in
emergency prevention, preparedness and
response procedures.
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» Prevention and Mitigation
of COVID-19 at Work

Date: 09/04/2020

This checklist is a management tool to implement practical actions to mitigate the spread
of COVID-19 pandemic at the workplace. The successful implementation of the tool is
dependent on the cooperation between employers, supervisors and workers to make
positive changes in the workplace to improve response to and preparedness for COVID-19.
Employers should involve workplace safety and health committees or safety delegates
in the process.

https://www.ilo.org/global/topics/safety-and-health-at-work/resources-
library/publications/WCMS 741813/lang--en/index.htm



https://www.ilo.org/global/topics/safety-and-health-at-work/resources-library/publications/WCMS_741813/lang--en/index.htm

» 1. POLICY, PLANNING AND ORGANIZING

Develop and post a statement of management’s
commitment and responsibilities to reduce the
risk of exposure to the virus and transmission of
COVID-19 at the workplace in consultation with
worker representatives.
Do you propose Action?

NO YES PRIORITY

Remarks:

Develop a preparedness and response plan for

COVID-19 prevention at workplace, considering
all work areas and tasks performed by workers and
potential sources of exposure.

Do you propose Action?
NO YES PRIORITY

Remarks:

According to the 2001 ILO Guidelines on

3 occupational safety and health systems (83.10.3.)
arrangements for emergency prevention, :
preparedness and response should be made

. according to the size and nature of activity of
the organization. They should be established in
cooperation with external emergency services and .
other bodies where applicable and: ensure that the *
necessary information, internal communication and
coordination are provided to protect all people in
the event of an emergency at the worksite; provide

- information to, and communication with, the relevant

. competent authorities and the neighbourhood and
emergency response services; address first-aid and
medical assistance, firefighting and evacuation

. of all people at the worksite; and provide relevant
information and training to all members of the
organization, at all levels, including regular exercises .
in emergency prevention, preparedness and
response procedures.

Regularly consult your occupational health

services, local public health authority or other
partners, which may have developed information
materials to promote workplace prevention of risk
of exposure to the virus and other technical advice.
Do you propose Action?

NO YES PRIORITY

Remarks:
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» IL. RISK ASSESSMENT, MANAGEMENT
AND COMMUNICATION

1 Assess the risk of potential for interaction
with workers, contractors, customers and

visitors at the workplace and contamination of

work environment, and implement measures (see

section III).

Do you propose Action?

NO YES PRIORITY

Remarks:

1 Train management, workers and their
representatives on the adopted measures to

prevent risk of exposure to the virus and on how

to act in case of COVID-19 infection. For high-risk

workers, the training should include the correct use,

maintenance and disposal of personal protective

equipment (PPE).

Do you propose Action?

NO YES PRIORITY

Remarks:

14inform workers that each has a right
o remove from a work situation that
poses imminent and serious danger for life or
health, in accordance with national law and laid
out procedures and immediately inform their
immediate supervisor of the situation.

Do you propose Action?
NO YES PRIORITY

Remarks:

1 Assist delivery workers, truck drivers and
other transportation workers to minimize the
direct contact with customers and ensure personal
hygiene practices such as hand washing and use
of hand sanitizers. Consider providing personal
protective equipment if workers are in direct
contact with clients.
Do you propose Action?

NO YES PRIORITY

Remarks:

1 Travel should be avoided if not essential.
Assess risk of COVID-19 infection when

business travels are planned (for all the phases of

travel and job assignments).?

Do you propose Action?

NO YES PRIORITY

Remarks:

1 7Maintain regular communication with
workers and workers’ representatives,

including over the internet, or when not possible,

over the phone.

Do you propose Action?

NO YES PRIORITY

Remarks:

1 Assist workers to manage any emerging
psychosocial risks, new forms of work

arrangements, and in the promotion and

maintenance of healthy lifestyles including diet,

rest and sleep, exercise and social contacts with

friends and family.

Do you propose Action?

NO YES PRIORITY

Remarks:

» III. PREVENTION AND
MITIGATION MEASURES

1 90rganize work in a way to allow for physical

distancing of at least 2 meters (6 feet) from
other people or another distance as prescribed by
the relevant competent authority.

Do you propose Action?
NO YES PRIORITY

Remarks:

3For more information: https://www.v int/emergencies/
diseases/novel-coronavirus-2019/travel-advice

» IV. ARRANGEMENTS FOR SUSPECTED
AND CONFIRMED COVID-19 CASES

2 In line with the local authorities guidance,
encourage your workers with suspected

symptoms of COVID-19 not to come to the

workplace and to follow the guidance of the local

authorities.

Do you propose Action?

NO YES PRIORITY

Remarks:

2 Advise workers to call their healthcare
provider or the local public health

department when they have serious health

condition including trouble breathing, giving them

details of their recent travel and symptoms.

Do you propose Action?

NO YES PRIORITY

Remarks:

3 Arrange for isolation of any person who

develops COVID-19 symptoms at the work
site, while awaiting transfer to an appropriate
health facility. Arrange for disinfection of the work
site and health surveillance of persons who have
close contact.

Do you propose Action?
NO YES PRIORITY

Remarks:



ILO Prevention and Mitigation of
COVID-19 at Work - Action Checklist

* Physical distance

* Assessing the risk of interactions between workers, contractors, customers and visitors and
implementing measures to mitigate these risks;

* Organizing work in a way that allows for physical distancing between people;
* When feasible using phone calls, emails or virtual meetings rather than face to face meetings; and
* Introducing working shifts to avoid large concentrations of workers in the facilities at any one time.

* Hygiene
* Providing disinfectant and regularly disinfecting common areas;
* Promoting a culture of handwashing;

* Promoting good respiratory hygiene at the workplace (e.g., covering your mouth and nose with
your bent elbow or tissue when you cough or sneeze).

* Cleaning

* Promoting a culture of regularly cleaning the surfaces of desks and workstations, doorknobs,

telephones, keyboards and working objects with disinfectant and should regularly disinfect
common areas such as rest rooms.



ILO Prevention and Mitigation of
COVID-19 at Work - Action Checklist

* Training and communication

* Training management, workers and their representatives on the adopted measures

to prevent risk of exposure to the virus and on how to act in case of COVID-19
infection;

* Training on the correct use, maintenance and disposal of PPE;

* Maintaining regular communication with workers to provide updates on the situation
in the workplace, region or country;

* Informing workers about their right to remove themselves from a work situation that
poses an imminent and serious danger for life or health, in accordance with laid out
procedures and immediately inform their immediate supervisor of the situation.

* Personal protective equipment (PPE)

 When necessary, providing adequate PPE along with closed bins for hygienically disposing of
such materials.



ILO Prevention and Mitigation of
COVID-19 at Work - Action Checklist

* Response

* In line with the guidance of local authorities, encouraging workers with suspected symptoms
of COVID-19 to not come to the workplace and expanding access to paid sick leave, sickness
benefits, and parental/care leave and informing all workers;

* Arranging for isolation of any person who develops COVID-19 symptoms at the work site,
while awaiting transfer to an appropriate health facility;

* Adequately disinfecting the work site;

* Providing health surveillance of persons who have been in close contact with the infected
worker.



OSH measures should be implemented
to prevent and reduce psychosocial risks

* Good communication and up-to-date information to enable workers to feel
informed and to give them a sense of control;

* A venue for workers to express concerns and ask questions about the
health risks to themselves and colleagues;

. IVIuItidjscipIinar¥ sessions to identify concerns, including around the
wellbeing of staff, and to work together on strategies to solve problems;

. Reviewing the organizational culture and sensitivity to others, as families of
local staff may be affected by the outbreak;

* A checklist to assess and understand personal strengths, weaknesses and
limitations, including recognizing signs of stress and burnout in themselves
and in others;

. é buddy system to provide psychological support and monitor stress and
urnout;



OSH measures should be implemented
to prevent and reduce psychosocial risks

* Regulated rest periods for taking sufficient rest breaks during the work day;

* Opportunities to promote physical health, including exercise, and encouraging
workers to maintain healthy eating habits;

* Psychological support for workers to share fears and worries confidentially;

* Role-modelling where managers are role models for staff under their supervision
and conduct themselves in ways that show how to mitigate stress;

e Campaigns to reduce stigma, addressing the exclusion of health-care workers
resulting from the public’s potentially excessive fear of contagion or
contamination, and encouraging the public to value the role of the men and
women on the frontlines, so that workers feel proud of what they are doing; and

* Use of humor and participatory techniques which can promote dialogue,
innovative solutions and positive changes in attitude.



M F o ih 3 3211 Be 5 L 7 = R:

SENEARN BT BEEEELE - THE o)
« H¥ M KBTI
o BEEHAZT  EIBoBEISFEM T
o BT ATEN  ERINERRD - BYEBEURBEEZEE - AoBEHRT
- SEZ I \IBEIMEEESBZNRBNE - ARSI EZEEIZI - RINMSAERIZN
« MEZEfR BWBBRIHERYS M IKREIE

1R

)

« FFEEY) T At it ok i

- BZESEREAEE EEN i%i%/ﬂﬂ/\%%%ﬁﬁﬁ » PRIT AL RS ER B
» S1LZEREERE . SrEBBECRER - =RCHERE
- SEMMEEAESRE | EIKCEBB28 AL LR

. %)ﬂlihmr?l B A R

« ZRERFECIRERMLT
FHHXEFLH%EH’\J%%/H‘E’E%YH: - RUARE Z2 2 B2

;



pig AR

¢ B LI Z A A e
B ARIRAI S
SHOW i

AR S B IRARIN A 75
A R

S 8 2 i

#IL[) SE ¥ 2 i
AN T

@ChenChien-Jen

@eballgogogo
@chenchimai
/,

@tsai_ingwen “

17



